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Call Recording
solution for

Every Business

*astTECS voice logger is an ideal call recording solution for any business which ensures to improve
better customer services. *astTECS voice logger system supports ISDN PRI, IP Analog line and
mobile to record all the incoming and outgoing calls for quality monitoring, training, disputes resolution and
regulatory compliances. With its advanced features, flexibility and easy to use, it helps the organisation to
increase the productivity and customer satisfaction with higher quality management.

General Features:

. 100% automatic call recording (both inbound & outbound)

Web based configuration management and reporting

. Enterprise architecture with multi channel recording . Monitor storage space via GUI
with T1/E1, Analog, IP and Mobile.

. Interoperable with any PBX and IP PBX
. Multiple format recording — WAV, GSM

. Search and download files based on date, time, source,
destination and duration

. Download voice files remotely via web browser
. Caller ID for all incoming calls

. Automated archiving

. Access control for better security.

- . . . Export call with report in HTML / Excel Fromat
. Access and delete recording files with supervisor access P P /

. Easily integrate with astTECS"s voice analytic tool




*astTECS"

Unified Communication with Open Source
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Application Scope

1. Financial Institutions — Banks, Stock Broking Firms

As per new mandate from SEBI and RBI, it is mandatory to
implement call recording solution by all banks, Stock
Broking Firms and other Financial institutions. Recording
provides immediate access to voice files for audit in case
of any dispute and helps to resolve the issue quickly.
Search for a specific call and play back or download
instantly from our web interface.

2. Call Centers — ITES/BPO

Enhance the customer services and agent productivity by
tracking all the agents calls and their behaviour with the
customers for training purpose and improving quality of
service. It ensures to resolve customers queries quickly
and on time. Store the recordings for future references.

3. Business Enterprises- IT, Real Estate, SMEs, Media
Houses, Service Firms.

Administer and minimise the risk of potential discontent

among customers due to unsatisfactory customer

service. Keep track of all calls and check whether the

queries are addressed quickly to ensure organisational

compliance.

4. Tourism & Hospitality — Hotels, Resorts, Railways,
Car Rentals, Airline, Travel Agents.

Record all calls for distributing information, reservation,
cancellation etc. It provide an organized and efficient way
to accurately manage, track, and bill guests for their
telecom usage. Analyze the efficiency and effectiveness of
the staffs on how calls are being handled and provide
training to meet company compliance. Provides
consolidated data for all branches to a centralised location
to understand the performance of each location.

5. Health Care Sector — Hospitals, Clinics, Pharmacy.
Record prescriptions issued verbally over phone, maintain
call records for historical accuracy and ensure that the
patient enquiries are dealt promptly and effectively over
phone.

6. Educational Institutions - Schools, College,

Hostels, On-line training
Call recording and audit will help the management to
monitor and track school staff activities and measure
customer satisfaction rendered to their service. Recording
will help to gather feedback and plan required actions to
correct inefficiencies if any.

/astTECS Voice Logger

mm

SENN]

mmn

0000000;1':
ceccccccl

EEEEE

*astTECS

Sprakens  StwtTime  EsdThe

St e
pasrt
Ere]
ot
Soamart
pasart
pa
St
Somert
Sousrt
pamrt
Baa1

T




y = A
® Y 4

ISO 9001:2015 CERTIFIED gﬂa
Types of Call Recording Solutions

Enterprise Voice Logger:

*astTECS enterprise call recording solution is designed to meet enterprise need to record, store and track calls
across all geo locations and all mode of communication channels. *astTECS enterprise voice logger is under one
roof solution which can record calls from all channels like PSTN/ISDN, Analog, IP/SIP and GSM and merges in to a
centralised voice logging application in the cloud enabling enterprises to access the files anywhere any time.

Features

e Record calls from across all communication channels
PRI, Analog, IP/SIP, GSM.

¢ (loud Storage for centralised access and management.

e Seamless integration with existing PBX and telecom

infrastructure.
* Record limitlessly; there is no lack of storage space, (" st to s G enees
increase the capacity on demand. / \ Centpalie maesgement
e Better security, Only provide access to authorised P4 \\
persons | ;
| < - | = I =
«  Option to configure the voice logger in active and E @ | L _,_‘& R
passive mode. o L. J ™
«  Gomprehensive and location-wise call log search Motile Users Existing PBX with PRL/SIP P fnslog Extensions

options.

IP Voice Logger

* Record VoIP RTP sessions by passively listening
to network packets. Both sides of a call (caller
and callee) are mixed together and each call is
logged as a separate audio file.

e Capture from multiple Network devices in parallel @
isco Call Manager

e G.711 (A-Law, U-Law), G.721, G.722, GSM6.10,
speex and iLBC RTP encodings supported

e Gompatible with Cisco Call Manager, SIP
supported PBX and many more.

Mirrored Traffic Manag i Voice Gateway

e Gives you information such as Timestamp,
Recording duration, Call Direction, caller and
callee information etc.

* introduction of voice logger will not affect the |

|
functionality existing telephony network. o rcesssrch (S S

*  Your telephone system will be totally independent
on the voicelogger system
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PRI Voice Logger

*astTECS PRI logger enables you to tap and record calls from PRI channels
seemlesly without any worry of PBX model or service provider

» No additional PBX License required

» Access the call recording over GUI @ T ‘
« No calls disconnection on failure of system e

* Download single or multiple files as per requirement

» Different level of user access to *astVL GUI g_%—

* No dependency on PBX model and E1 line provider SaTRER Voo Lo

Mobile Voice Logger Analog Voice Logger:

Analog voice logger is a PC based call recorder which is
capable to record calls from an analog trunk or its
extension line. The analog line voice logger is capable of
logging call details including the caller Id, ring duration,
call duration, call start time & end time, call type
(incoming/outgoing), call status (failed / missed /
connected). Easy to install solution which can be
managed from a simple computer.

* App based Solution

e Support Android 6.0 onwards

» Real time sync with cloud server

e Admin User can view files from all locations.

» (Call recorded during specific time

 Suitable for mobile workers and sales
people out in the market

About *astTECS:

*astTECS is leader in end to end unified communications, offering wide range of cutting edge enterprise i
telecom products based on open source technology. We also provides world class 24X7 support to global 2 g“"‘i}@
customers through our in-house Global Support Management Center (GSMC). OURCE

Solutions & Services Providers

CORPORATE OFFICE: BRANCH OFFICE:

astTECS Communications Pvt. Ltd.
# 35, K.R. Layout, Domlur, Bangalore — 560071. India: Mumbai | Hyderabad | Coimbatore | Delhi | Jaipur | Ahmadabad | Chennai | Pune | Bhopal

Karnataka, India | Kolkata | Cochin | Nagpur | Goa | Lucknow | Chandigarh | Puducherry | Asia: Sri lanka |
Mobile : +91 9886914806 / 9900000966 Thailand | Cambodia | Afghanistan | Myanmar | Nepal | Middle East: UAE | Saudi Arabia | Bahrain
Land lines : 080 — 66406640 | Kuwait | Qatar | Fiji | Europe: Germany | Central America: Colombia | US: lllinois | Missouri |

sales@asttecs.com Africa: Egypt | South Africa | Nigeria | Botswana | Ghana | Kenya | Ivory Coast | Palau




